Financial Inclusion Service at Norwich Foodbank
foodbank The ‘Making a Difference' Project E \

A pilot scheme aiming to increase financial resilience in service users through advice worker roles based within Norwich Foodbanks.

University of East Anglia

From July to October 2022, the Project Manager, four advice workers and four volunteers were interviewed. The evaluation found:
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A holistic service
that 'wraps around'
A service supporting the person
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complex needs, in a
compassionate and
person-centered
way, cutting across
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For me, that's really important that you

don't just do something for somebody It feels like our service [in the
that they're part of the journey and they Foodbank] is a good way to
become informed and empowered as a access really vulnerable

result of it as well. people that might not come
I'm here. This is my role. You're in control. otherwise.
You tell me what you want and need. I'm
basically working for you.

It really is a community hub.
Sometimes people will come in
just because they know the
Shelter advisor is there and not
actually trying to access the
Foodbank.

Full report available: norwich.foodbank.org.uk



