Shelter Case Study:
Client accessed Shelter advice from the foodbank in September 2022. They advised their partner had passed away earlier that year, they had lived together at his address for more than 6 years, the client had not been added to the tenancy. When the client’s partner initially died the social housing landlord, had advised the client they would succeed the tenancy.


They later informed the client that they did not believe the client had been resident in the property or that she had been in a relationship with the client, they stated that the client had told the Housing Officer ‘they were just friends.’ The landlord served notice on the property, we advised the client to remain within the home and we would request a review of the succession decision

We worked with the client to gather documentation which evidenced that she had been resident at the property for many years. Contacted a local charity and the Beat Manager Norfolk Constabulary who both knew the client and her late partner well and could vouch for their relationship. They provided written statements which were submitted to the landlord on 1st December with evidence provided by the client and a further written statement by us.
Client visited the foodbank on 9th December to advise the Housing Officer had visited her at the address and issued a further notice to quit, I contacted the Housing Officer to request a response to the succession review request submitted previously, no response was received however the client visited the foodbank on 16th December to advise she had received another visit from the Housing Officer to advise the succession had been reviewed and granted and she would remain in her home.


The client now has an assured tenancy backdated to April 2022 and we continue to work with the client to clear the outstanding rent arrears which accrued between the time of her partner’s death and her succeeding the tenancy. Appointments have been arranged for the client to attend the Job Centre with their Homeless Prevention and Reduction Specialist Work Coach.
