Citizen’s Advice Case Study:

The Client is a student nurse with 3 dependants, who receives Universal Credit and Student Finance. The Client had separated from their partner, which meant Student Finance England (SFE) changed their Student Finance amount from the highest (around £11,000/year) to the lowest (around £4,000/year) – citing they needed evidence of the Client’s circumstances. Due to this change, the Client was also unable to apply for the NHS bursary.

The Adviser encouraged the Client to seek help from their Student Union, and put together a list of evidence which would be appropriate to send to SFE as proof of their separation. Over the next couple of months, the Client kept in touch with Adviser, updating them of their situation and requesting their limited food vouchers periodically to get them through this time. After the Student Union contacted SFE on the Client’s behalf, the SFE admitted their mistake and are due to backdate the Client with the correct amount of money, so the Client no longer has a need for the food bank.

This case shows how a Client can successfully navigate the 3 vouchers in 6 months limit of the food bank by engaging with support, and using the voucher only when necessary. Additionally, this highlights how difficult some organisations can be for Clients to communicate with themselves – as shown by SFE only responding positively after the Client’s Student Union contacted them.

